
 

 

Service Description Individual 
membership 

Basic 
membership 

Advanced 
membership 

User licence 

• 24/7 access to hub via desktop, tablet or mobile 
• Content hosted on the platform 
• Catalogue of industry-recommended training courses via partners 
• User guide 
• Technical support 

   

Learner pathways • Role-specific resources to help identify relevant courses on hub    
Skills guidance • Guidance on apprenticeships, T-Levels, continuous development    

Monthly report 

• Number of users on the hub 
• Number of users who have never logged in 
• Activity on the hub – click-throughs, completions, course name, provider 
• Learner hours completed 
• Summary (text/table) 

- -  

Quarterly report • Dashboard style summary plus data as per monthly report -   
Annual report • Dashboard style summary plus data as per monthly report -   

“Pick your own 
programme” 

• Pick courses to create a programme to enrol your employees onto 
• Display your company logo on each programme 
• Restricted access for specified employees only 
• Completion/non-completion report 
• Set completion dates & reminder emails 

- -  

Roll-out support 
• Demo/lunch & learn sessions 
• Posters 
• Drafting comms 

-   

Skills partnering 

• Bespoke development of learner pathways for specific job roles, 
compliance training and/or onboarding 

• Recommendation of courses 
• Sourcing of training 
• Management of users on each pathway 
• Reporting of user progress 
• Discount on CGT Catapult STL courses 

- Separate 
agreement 

Separate 
agreement 


